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Rezolve Al Forecasts the Future of ECommerce: How Al Will Shape Retail in 2025 and
Beyond
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LONDON, Dec. 30, 2024 (GLOBE NEWSWIRE) -- Rezolve Al, a leader in Al-driven commerce solutions, unveils its latest report, "Harnessing the
Power of Al in eCommerce: Innovation, Efficiency, and the Future of Customer Experience." This report explores the transformative role of artificial
intelligence in reshaping the retail landscape, emphasizing the critical need for personalization, operational efficiency, and sustainability in the evolving
eCommerce environment.

"The retail landscape is on the brink of a profound transformation, and Al is set to be the cornerstone of this evolution," said Rezolve Ai Chairman and
CEO Daniel M. Wagner. "As consumers increasingly embrace digital experiences, the demand for hyper-personalized, efficient, and seamless
interactions will only intensify. Companies that harness Al to meet these expectations will lead the market in 2025 and beyond."

Key Statistics and Findings:

Personalization Demand: 78% of customers are more likely to do business with companies
offering personalized experiences.

Sustainability Focus: 66% of U.S. consumers are willing to spend more for sustainable
products, with this number rising to 72% in Europe.

Al Adoption: 72% of companies implementing Al report significant improvements in
productivity.

Consumer Trust: 65% of consumers feel more secure with Al-powered systems in place to
detect and prevent fraud.

Breakthrough Areas ldentified in the Report:

1. Advanced Conversational Al: Emotion detection and context awareness are enhancing customer interactions, with Al systems capable of
understanding and responding to customer emotions in real-time.

2. Al-Driven Personalization: Real-time behavioral adaptation and emotion-driven personalization are setting new standards for customer
engagement.

3. Sustainability Initiatives: Al is instrumental in promoting sustainable practices by optimizing logistics, reducing packaging waste, and improving
supply chain transparency.

4. Fraud Detection and Cybersecurity: Al-powered solutions are enhancing security measures, detecting fraudulent activities in real-time, and
protecting both operations and customers.

5. Human-Al Collaboration: Al is augmenting human roles, enhancing decision-making, and streamlining operations, leading to increased
productivity and job satisfaction.

The report also addresses the challenges of Al adoption, including data privacy concerns and the need for ethical Al development. It provides strategic
recommendations for businesses looking to harness Al's full potential in eCommerce.

Dr. Salman Ahmed, Rezolve Ai CTO, added, "The integration of Al and loT technologies will redefine the shopping experience, enabling businesses to
anticipate customer needs and deliver tailored solutions in real-time. Our research highlights the immense potential of Al to create a more sustainable
and customer-centric retail environment."

Read the full report at: www.rezolve.com/investors
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About Rezolve Ai

Rezolve Ai (NASDAQ: RZLV) is a leader in Al-powered solutions for commerce and retail, focused on transforming customer engagement,
streamlining transactions, and driving revenue growth. The company’s Brain Suite of products - Brain Commerce, Brain Checkout, and Brain
Assistant - harness the power of Al to provide personalized, frictionless shopping experiences and improve business outcomes for retailers and
brands worldwide. For more information, visit www.rezolve.com.
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Forward-Looking Statements

Certain statements in this press release may be forward looking in nature within the meaning of Section 27A of the Securities Act of 1933, as amended
(the “Securities Act”), Section 21E of the Securities Exchange Act of 1934, as amended (the “Exchange Act”) and the safe harbor provisions of the

U.S. Private Securities Litigation Reform Act of 1995.Words such as “expect’, “estimate”, “project’, “budget”, “forecast’, “anticipate”, “intend”, “plan”,

“may”, “will”, “could”, “should”, “believes”, “predicts”, “potential”, “continue”, and similar expressions are intended to identify such forward-looking

statements. These forward-looking statements include, without limitation, Rezolve’s statements and expectations regarding its growth potential and
ability to revolutionize the retail market, its expectations for 2025, and its ability to scale its operations globally, as well as its statements regarding
investor confidence . The matters discussed in these forward-looking statements are subject to a number of risks, trends and uncertainties that could
cause actual results to differ materially from those projected, anticipated or implied in the forward-looking statements. You are cautioned not place
undue reliance on these forward-looking statements. None of Rezolve nor any other person is responsible for updating or revising any forward-looking
statements, whether as a result of new information, future events or otherwise, except as required by law.
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